District of Columbia Public Schoools
BIENNIAL LANGUAGE ACCESS PLAN (BLAP)
Revised in response to review by representatives from the Language Access Program, the Mayor’s Office on Latino Affairs and the Mayor’s Office on Asian and Pacific Islander Affairs on December 19, 2006
PURPOSE:
The purpose of this plan is to establish and provide greater access and participation in public services, programs and activities for residents of the District of Columbia with limited or no-English proficiency that access services and information through the District of Columbia Public Schools. “Access and participate” means to be informed of, participate in, and benefit from public services, programs, and activities offered by the District of Columbia Pubic Schools at a level equal to English proficient individuals. Removing language barriers is critical to achieving access to needed services. In accordance with Section 5(a)(2) of the Language Access Act of 2004, each Language Access Plan (LAP) shall be updated on a biennial basis or every two years. The BLAP will be reported to and is subject to the review of the Mayor and City Administrator.
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BACKGROUND
· District of Columbia Public Schools general mandate/mission.
· Identify all divisions within your agency and provide the function for each division that works under your agency’s general mission/mandate. Identify which divisions/departments are “public service” divisions (i.e. divisions that furnish information and/or render services directly to the public). Please provide the following attachments: (1) your agency’s overall organizational chart (attachment 1); and (2) name of program/division, address and telephone number for each division’s public points of contact (if any).
	Office of the Superintendent 
Telephone: 442-5885 Fax: 442-5026

	· Clifford B. Janey , Ed. D., Superintendent and Chief State School Officer 

· Peter G. Parham, Chief of Staff 
*Office for Civil Rights Compliance and Multicultural Affairs

Lisa Tabaku, Director

Arnoldo Ramos, Parent and Community Liaison
· Robert C. Rice, Ph.D, Special Assistant to the Superintendent 

	



	Office of the Chief Academic Officer  
Telephone: 442-5090 Fax: 535-1554
This office oversees the delivery of instruction and assessment for all DCPS schools.

	· Hilda Ortiz , Chief Academic Officer 

Academic Support 
Telephone: 442-5049
Fax: 442-5081
Advanced Programs 
Telephone: 442-5599
Fax: 442-5602
*Bilingual Education
Telephone: 576-8850
Fax: 576-8860
Career and Technical Education
Telephone: 442-5062
Fax: 442-5081
Citywide Early Childhood Education Initiatives
Telephone: 442-5213
Fax: 442-5223
Curriculum and Instruction
Telephone: 442-5599
Fax: 442-5602
Differentiated Learning 
Telephone: 442-5599
Fax: 442-5602
Event Start 
Telephone: 724-4383
Fax: 727-3328
Extended Programs 
Telephone: 442-5574
Fax: 442-5310
Guidance and Counseling 
Telephone: 442-5599
Fax: 442-5602
Instructional Technology 
Telephone: 442-5666
Fax: 442-5669
International Programs 
Telephone: 442-5599
Fax: 442-5602
Local Educational Agency(LEA) 
Telephone: 442-5570
Fax: 442-5529
Military Science (JROTC)
Telephone: 724-4771
Fax: 724-8564
Reading First
Telephone: 442-5150
Fax: 442-5602
Special Education 
Telephone: 442-4800 

Fax: 442-5517 

Textbooks
Telephone: 576-5471 
Fax: 576-6614


	



	Office of the Chief Accountability Officer 
Telephone: 442-5055 Fax: 442-5019 
This office oversees programs and activities that relate to the success of the “whole” child, as well as ensuring that expectations are met under NCLB.

	· Cleopatra Figgures, Ed. D. , Chief Accountability Officer 

· Dale Talbert, Deputy Chief Accountability Officer 

Athletics Branch
Telephone: 698-3326 

Fax: 698-6397 

Attendance Intervention Centers
Telephone: 576-6985 

Fax: 541-6411 

Closed School Records(Grade 9-12) 
Telephone: 576-7756 

Fax: 576-7164 

HIV/AIDS Education Program
Telephone: 698-1806 

Fax: 889-3462 

Homeless Children and Youth
Telephone: 698-3300 

Fax: 698-6056 

Peaceable Schools
Telephone: 442-5099 

Fax: 442-5523 
Principals' Leadership Institute
Telephone: 442-6049 

Fax: 442-6050 

Region I(SE)  Regional Assistant Superintendent
Telephone: 442-5045 

Fax: 442-5017 


Region II(SE/SW) Regional Assistant Superintendent
Telephone: 442-5065 

Fax: 442-5017 


Region III(NE) Regional Assistant Superintendent
Telephone: 442-5075 

Fax: 442-5018 


Region IV(NE) Regional Assistant Superintendent
Telephone: 442-5033 

Fax: 442-5018 


Region V(NW) Regional Assistant Superintendent
Telephone: 442-5614 

Fax: 442-5024 


Region VI(NW) Regional Assistant Superintendent
Telephone: 442-5100 

Fax: 442-5024 


*School Health Programs
Telephone: 442-5042 

Fax: 442-5514 

Student Affairs
Telephone: 442-5110
Fax: 442-5094 

Student Intervention Services
Telephone: 442-5099
Fax: 442-5523 

Student Services
Telephone: 442-5200
Fax: 442-5303 

*Student Residency
Telephone: 442-5215
Fax: 442-5223 

Sumner School Museum 
Telephone: 442-6060 

Fax: 442-6050 

Transitory Services
Telephone: 698-3300
Fax: 698-6056 

Visiting Instruction Service
Telephone: 698-3300
Fax: 698-6056 



	



	Office of Human Resources  
Telephone: 442-4080/442-5420 Fax: 442-5315
This office is responsible for recruiting and hiring staff in DCPS.

	· Tony Demasi, Executive Director 

Human Resources Service (Staffing)
Fax: 442-5315/442-5319
(for all Divisions)
Recruitment Services
Telephone: 442-5347
Fax: 442-5519


	*Office of Communications and Public Engagement 
Telephone:442-5635 Fax:442-5028 
This office is responsible for communicating and engaging with the public on matters related to DCPS.

	· John White, Chief of Communications 


Note:  *All schools list (attachment 2)
*Public Service oriented

· Summary of:
1. Total number or proportion of limited-English proficient and no-English proficient (LEP/NEP) individuals of populations served or encountered (disaggregated by LEP language) by your agency in the past two fiscal years;
School Year 2005-2006  
	Total DCPS Population
	59,616
	% of Total

	Total LCD Population
	7,138
	11.97%

	Total Spanish
	5,033
	8.4%

	Total Chinese
	254
	.42%

	Total Vietnamese
	205
	.34%

	Total French
	165
	.27%

	Total Amharic
	155
	.25%


School Year 2006-2007  
	Total DCPS Population
	56,875
	% of  Total

	Total LCD Population
	7,192
	12.65%

	Total Spanish
	4,969
	8.73%

	Total Chinese
	233
	.4%

	Total Vietnamese
	194
	.34%

	Total French
	180
	.31%

	Total Amharic
	180
	.31%


1. Language services offered through your agency’s services and/or programs;

· Identify all types of language services provided to your agency’s LEP/NEP clientele and describe the circumstances a language other than English is used (e.g. phone calls, walk-ins, hearings, intakes, etc.).
PROGRAMS
Two instructional programs designed for bilingual/ESL students currently exist in DCPS.  They reflect research-based instructional models for the education of bilingual/ESL students.  The types of programs that exist in the schools are the result of school-based decisions, often guided by available resources and personnel.  During the intake process, parents are provided with information on the types of programs available in the schools so that they can make choices about the programs they prefer for their children (see attachment 3).
Bilingual and ESL programs are offered at all schools in which ELLs are enrolled.  Parents are provided information about programs during the intake process at the Office of Bilingual Education. Parents are informed of their right to decline services as well as their right to choose programming.  Parents are given a letter (available in the six languages of DCPS), which provides English language proficiency and academic assessment results for their child and availability of programs (see attachment 3-English version).
Dual Language Bilingual Education in Spanish and English (Elementary)
In DCPS Dual Language School programs, academic instruction is conducted in both Spanish and English and the student population is a mixture of native-English and native-Spanish speakers, promoting students to learn from one another as well as from the teachers.  In order to attain the needed level of proficiency in both English and Spanish, the DCPS Dual Language immersion programs have implemented instruction in both languages starting at Pre-Kindergarten and Kindergarten levels and progress in grade- level from year to year.  Currently, a few DCPS neighborhood schools have reached the progression of dual language instruction through grades five and six.  Modernization plans will need to take into account the successful continuation of these programs.
Spanish-English Dual language immersion programs have been established at the following schools (*indicates the current status of schools that are working progressively to develop their dual-language programs across all grades):
Bancroft Elementary School : Headstart-Grade 6

*Barnard Elementary School:  Headstart – Grade 2
*Brightwood Elementary School:  Pre-Kindergarten – Grade 2

*Bruce-Monroe Elementary School :  Pre-Kindergarten – Grade 2
*Cleveland Elementary School:  Headstart – Grade 3

*H.D. Cooke Elementary School:  Pre-Kindergarten – Grade 4
Oyster Elementary School:  Pre-Kindergarten – Grade 6 (Oyster-Adams consolidation will extend the program to Grade 8 over the next two years.)
*Marie Reed Learning Center:  Pre-Kindergarten – Grade 2
Chinese Language Program

On Tuesday, September 19, 2006,  Dr. Janey signed, on behalf of DCPS, a Memorandum of Understanding with the Office of Chinese Language Council International in China (Hanban).  The purpose of the MOU is to promote Chinese and English language learning in DCPS and in China, and to organize other forms of educational exchange and international collaboration that will foster mutual understanding and academic excellence.  Hanban, an agency affiliated with the Chinese Ministry of Education, works to expand Chinese language capacity around the world, including the United States.  This agreement was developed through our system's long-term collaboration with the Chinese Embassy, facilitated through the DCPS Offices of World Languages and International Programs (Office of Curriculum & Instruction, OAS).

The Hanban agreement is an important initial step in the development of a K-12 Chinese language program in DCPS, which will offer access to Chinese language instruction to students across the city.  In the first phase of program implementation, four visiting teachers from China (on a cost-sharing basis) will be recruited to teach Chinese in four DCPS schools within two K-12 language pipelines.  The schools selected for this initial Chinese program are Thomson, Eaton, Deal, and Wilson.   In the second phase, Burrville, Kelly Miller, and Woodson will host three visiting teachers from China.  

Content-Based ESL (Elementary and Secondary)
Content-based ESL is a program model for teaching English to speakers of other languages in which the academic content areas of English/language arts, social studies, science and mathematics are used as the vehicle for language learning.  Cognitive-academic language development in English occurs through content-area instruction.  The system’s content and performance standards serve as the curriculum foundation for the ESL content study.  Teachers provide the necessary instruction for students to develop the linguistic and academic skills.

Native language support is provided when necessary, and when possible, to facilitate the acquisition of both English language skills and content knowledge.

SERVICE DELIVERY MODELS

A variety of service delivery models are used in the schools to implement the program models described above.  Instructional decisions regarding effective service delivery models are school-based decisions.  These decisions are often guided by resource and personnel availability.  The models being implemented in DCPS include:

· Inclusion/Collaborative Teaching
The bilingual/ESL teacher and the general education teacher collaboratively plan instruction based on students’ strengths and needs.  Instruction takes place predominately in the general education classroom with both professionals present and participating.  On some occasions, students may be taken to a different classroom for instruction, a decision made by both professionals during collaborative planning.

· Pull-out/Plug-in Classroom 
The bilingual/ESL teacher either takes eligible students to another location within the school or comes into the general education classroom to provide instruction.  Planning occurs between the bilingual/ESL teacher and the general education teacher.  This includes scheduling, teaching activities/strategies, parallel themes, linguistic and academic assessments, and reporting to parents.

· Itinerant Support
Schools with ten or fewer eligible students receive the services of itinerant bilingual/ESL teachers.  Each teacher is assigned several schools depending on numbers and needs of students and the geographical location of the schools.

· Secondary-Level Courses
Course description and requirements for English Language Learners are included in the secondary master course lists.  Students take bilingual/ESL classes as they develop and demonstrate sufficient English language proficiency to transition into mainstream courses.
The Content-based ESL courses available on the secondary level are:




· Content-Based ESL (English/Language Arts, Math, Science and Social Studies)

In the Content-Based ESL program for teaching English to speakers of other languages, the academic content areas are used as the vehicle for language learning.  The emphasis on these classes is on the development of the cognitive-academic skills needed to succeed in sheltered English and mainstream content-area instruction.  The system’s content and performance standards serve as the curriculum foundation for the ESL content study.

 Native language support is provided when necessary, and when possible, to facilitate the acquisition of both English language skills and content knowledge.

· Newcomer Oral Language and Literacy Development
Courses of study focus on the development of language skills necessary to function in the new culture of the U.S. school and U.S. society.  The emphasis is primarily on developing communicative competence.

· Native Language Literacy Instruction
Students who are not literate in their first language develop literacy in the native language as a prerequisite for literacy development in English.  This course is designed for students who have limited, formal school experiences.

The Academic Support Courses available on the secondary level are:

· English/Language Arts, Math, Research and Study Skills Support Classes
Students who are simultaneously enrolled in mainstream English, math, and other courses receive academic support that leads to success in the mainstream classes.

· Sheltered Content Classes 
Students are presented with skills and concepts that are equivalent to those taught in mainstream content courses.  Instruction is adapted to ensure comprehension and to allow students to respond to, and report about, the material studied.  Teachers should be dual-certified in the content-area and in bilingual/ESL. 

Carnegie Unit Credit Awarded to Fluent English Proficient Students for Overseas Classes

The standard procedure has been to award elective credits for English as a Second Language (ESL) or English as a Foreign Language (EFL) classes studied in foreign countries.  However, exceptions are made for those students coming from a school system based on the American or British System, and who have placed Fully English Proficient (FEP) on the ACCESS for ELLs™ Test administered in the Office of Bilingual Education.  Such students receive English I, II, III, or IV credit (as appropriate), not elective ESL/EFL credit.

In addition, English language learners who have successfully completed a language course or courses in the home country, as reflected on official transcripts, are awarded Carnegie Unit credits toward meeting foreign language requirements needed for graduation.  The language studied may be the student’s native language or a language foreign to the student.
PROGRAM EVALUATION

The effectiveness of programs for ELLs is primarily determined by linguistic and academic performance on the ACCESS for ELLs test of English language proficiency and the DC-CAS test of academic achievement in English/Language Arts and Mathematics. Beginning in 2007-2008, students at certain grade levels will also be tested in Science.

At the request of the Superintendent, the OCRMA in conjunction with the Joint Advisory Council (JAC), is devising criteria to identify high-performing schools and classrooms that excel in the area of educating ELLs. These criteria will be used to identify schools and classrooms that will serve as models for schools in need of improvement in the area of serving ELL students.

PROVISION OF ORAL LANGUAGE SERVICES
Language Line services are provided to all central office staff and schools. It is important to assess the actual usage patterns for the Language Line services.  An attempt will be made to differentiate between the code used by central offices to obtain telephone interpreters and the code used by schools.  This will allow an assessment of usage by schools versus usage by central office.
LCD PARENT INVOLVEMENT

The purpose of all translation and interpretation services in DCPS is to effectively communicate with the parents of LCD students who themselves may not be proficient in English. Because effective communication between parents and schools is not accomplished with the provision of interpretation and translation services alone, individual schools in DCPS are responsible for conducting outreach, activities and training for LCD parents so that parents can play a vital role in their child’s education. 

In order to reach parents beyond the individual schools, DCPS is also developing Parent Resource Centers (PRC) in Wards 7, 8 and 1. The PRC in Ward 1 will include in its mission services to linguistically and culturally diverse parents.
MONITORING OF LANGUAGE ACCESS SERVICES IN THE SCHOOLS
As part of the annual monitoring of services to ELLs in the schools, the OCRMA with the assistance of the Joint Advisory Council, monitors the provision of interpretation and translation at the school level, and provides training to schools in anticipation of the monitoring.
The monitoring instrument includes the following items: 
	10.  Does the school provide parents with information and/or notification about all assessments and educational decisions in a language they can understand?

(Must include review of the No Child Left Behind 

Parent Notification Letter and AMAO Notification Letter.)

	11.  Does the school have records of interpretation services provided?

	12. Does the school routinely send notices and other school communication to parents in a language they are able to understand?

(Must include a review of school-based translated notices and communications, separate from the standardized translated notices provided by DCPS.)

	13. Does the LSRT include representation from LCD parents and/or bilingual/ESL staff in schools where there is a large percentage of LCD students (20 percent or more)?


The State Education Agency, Office of Federal Grant Programs, also uses a monitoring instrument during its visits to the schools, which contains the following question related to language access:
	11
	Does the LEA and its schools communicate with ELL parents in a format and language they can understand?


	
	
	
	Copies of parental communication in languages understood by parents,
Documentation of the provision of interpreters




MIGRANT EDUCATION PROGRAM
The migrant education program was terminated in March of 2006.
SPECIAL EDUCATION (source of information: Office of Special Education)_

The local school completes the process by which potential students with disabilities are identified by a specially appointed team.   If the team believes that the student requires a bilingual (Spanish) evaluation they fax a bilingual referral form to The Special Education CARE Center.  Once the referral form, which includes all relevant documents such as the parental consent forms and any evaluations that may have been performed are received, the case is assigned to one of three bilingual teams. The teams include three bilingual social workers, three bilingual speech therapists (part time), and three bilingual psychologists. These teams serve city wide including early childhood, private and religious schools in the District of Columbia.

 

Parent Safeguard Books are published in the five major languages of DCPS.  These books explain to parents Special Education services, the process for identifying and providing services, and their rights and responsibilities as they pertain to special education for their children.  If the student speaks any language other than Spanish the local school would complete the case with the use of an interpreter (obtained from the Office of Bilingual Education) unless the student is in Early Childhood (2.8- 4.11 years old) or attends a Private or Religious School in the District of Columbia (where funding is paid for by sources other than DCPS). In those cases the CARE Center would complete the cases.
 

Please note that the process for determining eligibility is the same for all children in the District.
A copy of the Home Language Survey (HLS) is found in attachment 4 as well as a description of the intake process for determining the need for services (attachment 5).
· Identify by name, if any, all organizations your agency provides grants to or contracts out with to provide language services to your LEP constituency.

The following are the organizations, which OBE contracts out with to provide interpretation and translation services for LEP communities in DCPS (Source, Office of Bilingual Education, 1-11-06):
       VIALanguage


 a translation vendor for DCPS which provides translation services 

in multiple languages specializing in languages such as Middle Eastern languages and other less frequent languages such as Swahili, and Tigrinia. 

       Sign Language Associates 
a translation vendor for DCPS which provides sign language interpretation services.

        Mulitcultural Community Services 
an interpretation vendor for DCPS that provides interpretation services in multiple languages and for settings which require

       
interpretation equipment (transmitters and ear sets) for ELL audiences.

        J. and S. Language Services
a translation vendor for DCPS that provides translation services in Chinese. 

        Goldenland Inc.  
a translation vendor for DCPS that provides translation services in Vietnamese and French.        

1) Please indicate the amount of funding going into the five organizations (companies) identified in Section 2. 

	Vendor
	FY 2005-06
	FY 2006-07

	VIALanguage
	$2,000
	$500

	Sign Language Associate
	$9,950
	$6,000

	Multicultural Community Services
	$31,000
	$10,000

	J. and S. Language Services
	$2,000
	$ 2,100

	Goldenland Inc. 
	$35,500
	$36,000

	Total:
	$80,450
	$54,600


Note: 
   In SY 05-06 the total amount of funding going to vendors (companies) that 

               provide interpretation and translation services for DCPS is $80,450 and the rest 

               of the interpretation and translation budget is disbursed to vendors who are 

               individual(s).

               In SY 06-07 the total amount of funding going to vendors (companies) that 

               provide interpretation and translation services for DCPS is $54,600 and the rest 

               of the interpretation and translation budget is disbursed to vendors who are 

               individual(s).

   Quality Control:

 
Interpretation Services: OBE has an Interpretation Services Completion Form 

       
and an Interpreter/Interpretation Evaluation Form for the requesting office to 

       
evaluate each interpretation service. These are completed by the contracted interpreter. 

       
Translation Services: OBE has an editing process in place. All translated 

       
documents are edited by OBE editor(s) before they are returned to the requesting 

      
offices.

      
OBE does not provide training for DCPS employees on 

how to deal with interpreters. Contracted interpreters do provide feedback to OBE 

      
verbally in regard to their experience interpreting in DCPS at conferences and 

       
meetings.

2. Provide a disaggregated budget allocated for Language Access purposes (i.e. identify the amount of funding that has been set aside for this BLAP period for the following: translations, oral interpretation services, bilingual staff, community partnership grants/contracts, and/or community outreach); and 
Budget Plan ’06-’07
(Interpretation and Translation)
Source:  DCPS Office of Bilingual Education, 11-30-06
	Personnel 


	1) One FTE  Program Coordinator for Translation and Interpretation Services (ET 7 position, already in place in OBE).



	Translation and Interpretation Services 


	FY 04-05  =  $216,850

FY 05-06  =  $160,850

FY 06-07  =  $209,136

Average is $195,612.00

Projected spending for ’07-‘08 is $160,000 - $210,000



	Translation Software, hardware and Dictionaries


	Dictionaries and Software : $ 4,000

Computer Hardware: $ 5,000

	Office Supplies (CD, CDRW, zip disk, Flash drive, etc)


	$ 2,000


DCPS Budget Plan ‘06-’07 
(*Cultural Competency Training)
Source:  DCPS Office for Civil Rights/Multicultural Affairs, 11-30-06
	Personnel
	40 % of OCRMA director and specialist positions devoted to Language Access Responsibilities

	Materials


	$2,326.

	Presenters

	$2,261.

	Language Line
	$6,000.


Proposed DCPS Budget Plan ‘07-’08 (pending approval)
(*Cultural Competency Training)
Source:  DCPS Office for Civil Rights/Multicultural Affairs, 11-30-06
	Personnel
	40 %  of OCRMA director and specialist positions devoted to Language Access Responsibilities

	Materials


	$3,500.

	Presenters
	$13,306.

	Language Line
	$6,500.


*Cultural competency training includes (1) awareness and acceptance of difference; (2) awareness of own cultural values; (3) understanding dynamics of difference; (4) development of cultural knowledge; and (5) ability to adapt practice to the cultural context of the client.
3. Provide a list of your agency’s bilingual staff employed in a public contact position (PCP). Include in your response the following:

· (1) total number of budgeted employees for your agency; (2) total number of budgeted PCPs within your agency; (3) total number of bilingual PCPs currently staffed by your agency; and (4) % of bilingual staff in PCPs out of the total number of PCPs for your agency.
· A matrix identifying all bilingual PCP staff by: (1) position/title; (2) division/unit within agency; (3) location address; (4) general contact number; and (5) language(s) spoken other than English.

Bilingual Language Access Plan (BLAP)

 BILINGUAL STAFF MATRIX

TASK 3.4

*Front Office Staff in Schools with LCD Populations of at Least 20% of the Total Population

	Name of School
	# of Front Office Staff Persons
	# of Bilingual Front Office Staff
	# of Spanish Speakers
	# of Chinese Speakers
	# of Vietnamese

Speakers 
	# of Amharic 

Speakers 
	# of French Speakers
	# of Vacancies

	Hardy MS 
	2
	1
	1
	
	
	
	
	

	Hyde ES
	1
	1
	1
	
	
	
	
	

	Takoma
	2
	0
	
	
	
	
	
	

	Adams
	2
	1
	1
	
	
	
	
	

	H.D. Cooke
	3
	2
	2
	
	
	
	
	

	Oyster
	2
	0
	
	
	
	
	
	1

	Clark
	3
	1
	1
	
	
	
	
	

	Key
	1.5
	0
	
	
	
	
	
	

	West
	2
	0
	
	
	
	
	
	

	Bancroft
	3
	2
	2
	
	
	
	
	

	Wilson
	3
	1
	1
	
	
	
	
	

	Rudolph
	2
	1
	1
	
	
	
	
	

	Eaton
	1
	1
	1
	
	
	
	
	

	Stoddert
	
	
	
	
	
	
	
	1

	Tubman
	2
	2
	2
	
	
	
	
	

	Roosevelt
	3
	1
	1
	
	
	
	
	

	Bruce-Monroe
	3
	2
	2
	
	
	
	
	

	Ross
	1
	0
	
	
	
	
	
	

	Garnet-Patterson
	2
	1
	1
	
	
	
	
	

	MacFarland
	2
	1
	1
	
	
	
	
	

	Deal
	3
	0
	
	
	
	
	
	

	Truesdell
	2
	1
	1
	
	
	
	
	

	Lincoln
	2
	2
	2
	
	
	
	
	

	Francis
	1
	0
	
	
	
	
	
	

	Hearst
	1
	0
	
	
	
	
	
	

	Murch
	1
	0
	
	
	
	
	
	

	Mann
	1
	0
	
	
	
	
	
	

	Marie Reed
	3
	1
	0
	
	
	
	
	

	Meyer
	1
	0
	
	
	
	
	
	

	Thomson
	1
	0
	
	
	
	
	
	

	Powell
	2
	1
	1
	
	
	
	
	

	Cleveland
	3
	0
	
	
	
	
	
	

	Seaton
	1
	0
	
	
	
	
	
	

	Stevens
	1
	1
	1
	
	
	
	
	

	Cardozo
	2
	0
	
	
	
	
	
	

	Raymond
	2
	1
	1
	
	
	
	
	

	Bell
	3 
	2
	2
	
	
	
	
	

	Brightwood
	3
	3
	3
	
	
	
	1
	

	 Barnard
	1
	1
	1
	
	
	
	
	

	  Total
	75.5
	31
	30
	
	
	
	1
	2


*Front office staff is defined as those persons who occupy the front office of the school, thus serving as the first points of public contact when visitors enter the school. These individuals are generally employed as administrative assistants, registrars and clerks.
Bilingual Language Access Plan (BLAP)

 BILINGUAL STAFF MATRIX

TASK 3.4

Bilingual Capacity 

DCPS Central Offices with Primary Responsibilities Involving Public Contact

(as of 11-29-06)

	Name of Office
	# of Public Contact 

Staff
	# of Bilingual Front Office Staff
	# of Spanish Speakers
	# of Chinese Speakers
	# of Vietnamese

Speakers 
	# of Amharic 

Speakers 
	# of French Speakers

	Communications
	4
	0
	
	
	
	
	

	Residency
	5 (1 pending)
	1 (pending)
	1

(pending)
	
	
	
	

	Bilingual Education
	20
	16
	12
	1
	1
	1
	1

	Civil Rights

/Multicultural
	2
	2
	2
	
	
	
	

	Total:
	31
	19
	15
	1
	1
	1
	1


       BILINGUAL/ESL INSTRUCTIONAL STAFF BY SCHOOL LEVEL 












              Data current as of 10/06/005

Schools are staffed according to the following ratios:

Elem. level:  
22 ELLs : 1 Bil./ESL Teacher



50 ELLs : 1 Translation Aide



100 ELLs : 1 Bil. Counselor

Sec. level:  
15 NEP : 1 Bil./ESL Teacher



22 LEP : 1 Bil./ESL Teacher



50 ELLs : 1 Translation Aide



100 ELLs : 1 Bil. Counselor




	School Level 
	Schools with Bil/ESL Programs
	Bilingual/ESL Teachers 
	Bilingual Counselors 
	Itinerant ESL Teachers 
	Bilingual/Translation Aides 
	Staff Totals 

	ES/EM/EC
	75
	168
	19
	Itinerant ESL Teachers currently serve 61 schools across levels 
	42
	229

	JHS/MS
	22
	26.5
	3
	
	3
	33

	SHS
	14
	59.5
	4
	
	6
	70

	Other
	4
	
	
	
	
	

	TOTAL
	116
	254
	26
	14
	51
	345


OBJECTIVE 1:
To collect and update unduplicated data by “language spoken/used” and need by October 15 of each year in order to assess the effectiveness of the District of Columbia Public Schools (DCPS) programs and services for LEP populations served. Collected data shall be used for planning, budgeting, and implementation purposes of current and future BLAPs when providing language assistance, as well as for adjustment purposes at the end of each fiscal year.

Legislative Requirement:
To collect data about the languages spoken and the number or proportion of limited or no-English proficient persons speaking a given language in the population that is served or encountered, or likely to be served or encountered, by the covered entity. A covered entity's databases and tracking applications shall contain fields that will capture this information. This provision applies to all contractors/vendors that DCPS funds to carry out services to its public.
Programmatic Requirement:
Data will be collected on a quarterly basis and provided to OHR by way of quarterly reports.
Narrative:

Information about the home language of each and every student who enrolls in DCPS is collected at the time the student enrolls. This information is captured on the Home Language Survey (HLS) (see attachment 5), which appears on the reverse side of the DCPS student enrollment form, as well as through an item, “Language Spoken” on the enrollment form itself.  Information about the student’s home language is entered into the STARS system by the registrar of the school. This information is accessed by the Office of Bilingual Education (OBE) and integrated with the OBE database. Reports are then generated for use throughout the system, including to determine the number of translations that are needed in each school for distribution of central office documents intended for parents and guardians.  Data on linguistically and culturally diverse (LCD), and the subset of English language learners (ELLs) is used to determine instructional, programmatic and staffing needs at each school.
All students identified as English language learners (ELLs) receive services, unless a parent or guardian has submitted a formal request in writing asking that the student not receive services.  Students identified as ELLs are tested annually and exit the program when they reach level “5” on the ACCESS for ELLs test.  Exited students remain in the broader category of “Linguistically and Culturally Diverse (LCD)” students, but are no longer identified as  ELLs.

Attached are charts showing  LCD/ELL enrollment for 2006-2007 (attachment 6) and the language breakdown in DCPS for SY ‘06-‘07 (attachment 7). 
	Tasks: Objective 1
	2006-2007 Quarter Due
	2007-2008 Quarter Due
	Responsible Party

(Name of individual and/or program, E-mail address)

	
	1
	2
	3
	4
	1
	2
	3
	4
	

	Universal Tasks:
	
	
	
	
	
	
	
	
	

	1.1  Collect and update unduplicated data on the # of LEP/NEP clients served per quarter and languages spoken by said clients.
	X
	X
	X
	X
	X
	X
	X
	X
	Office of Bilingual Education

	Agency Specific Tasks:
	
	
	
	
	
	
	
	
	

	1.2  Although information on the enrollment form asks for “language spoken”, an additional question should be posed:  “language preference of parents” for communication purposes with parents
	
	
	
	x
	
	
	
	
	OCRMA, Student Services


OBJECTIVE 2:  
To translate agency vital documents into the LEP languages largely served by DCPS throughout the reporting period.
Legislative Requirement:
DCPS shall provide translations of vital documents into any non-English language spoken by a limited or non-English proficient population that constitutes 3% or 500 individuals, whichever is less, of the population served or encountered, or likely to be served or encountered by DCPS. A “vital document” is defined as applications, notices, complaint forms, legal contracts, and outreach materials published by DCPS that inform individuals about their rights or eligibility requirements for benefits and participation. This provision applies to all contractors/vendors that DCPS] funds to carry out services to its public.
Narrative: 
It is the policy of DCPS to translate all central office correspondence to parents/guardians into the six most prevalent languages of DCPS students and families: Spanish, Chinese, Vietnamese, Amharic and French.  DCPS actually goes beyond the requirements of the law given the fact that the only language that meets “the 3% or 500” individuals criterion is Spanish. Data is maintained on the numbers of students in each school that speak the five languages and appropriate numbers of the translations are sent to each school for distribution. Occasionally, correspondence is sent by mail.  The originating central office is responsible for dissemination, maintenance and updating of all translations.  A vital document is currently considered any and all documents sent by central office to the parents of students in DCPS.
It is also the policy of DCPS that schools translate school-based information directed to parents and families into the languages of their student populations, whenever practicable.  Generally, these translations are delivered by the children to their parents. In some schools where parent coordinators are employed, information is disseminated more directly. 
All DCPS translations are done in the Office of Bilingual Education, Community and Parent Support Unit.  OBE has been providing quality translation for DCPS for at least 10 years.  OBE uses the statement of work created by OHR for translations with each requisition/purchase order. OBE has an elaborate system to ensure quality. The first translation is always edited by a second party.  The multilingual staff of OBE is also available to review translations for accuracy.  OBE employs speakers of each of the five dominant languages of DCPS.

DCPS policy on translation appears in Title V, Chapter 31 in reference to the “Education of Language Minority Students”, Section 3102 Notice to Parents:  “The Superintendent shall provide all information supplied to D.C. Public school parents and guardians to the parents/guardians of language minority students in their home language, whenever practicable”.  The commitment to provide translations in the five major languages of DCPS is reiterated in the DCPS-DOE OCR Compliance Agreement (#03915002), The Plan to Provide Services to English Language Learner Students.
Translations are most often provided to families through the local school, however distribution sometimes takes place by mail.  Data is maintained on the numbers of students in each school whose home language is other than English. In the case of local school distribution, adequate copies of translations in the top five languages are sent to each school for distribution “by backpack”. In the case of mailings, data on the “language spoken” is obtained in the annual student registration form and maintained in the STARS database. The database is then used to determine the households that require translations.
      

OBE provides translated information to parents as part of the Intake process.  OCRMA is providing translated information to community-based organizations and to community outreach fairs, as does the Office of Communications.


Correspondence written in a non-English language is to be responded to within 24 hours with notice that the correspondence has been received. The correspondence and response are subsequently translated by OBE and the response is sent to the individual.  Since there has been a recent change in leadership in the Office of Communications, this process will be shared by OCRMA to ensure understanding and compliance.
*Identify the quarters in the table below for when each task(s) is estimated to be completed and reported on by placing an “X” in the box below the corresponding quarter. 
	Tasks: Objective 2
	2006-2007 Quarter Due
	2007-2008 Quarter Due
	Responsible Party

(Name of individual and/or program, E-mail address)

	
	1
	2
	3
	4
	1
	2
	3
	4
	

	Universal Tasks:
	
	
	
	
	
	
	
	
	

	2.1  Develop, revise, and/or translate contents of DCPS  archive of vital documents (complete corresponding matrix for this Objective).
	x
	x
	x
	x
	x
	x
	x
	x
	OBE, originating office of information disseminated to parents

	2.2  Develop, update, translate and maintain DCPS glossary of terms.
	
	x
	
	x
	
	x
	
	x
	Office of Bilingual Education

	Agency Specific Tasks:
	
	
	
	
	
	
	
	
	

	2.3 Establish clear process by which correspondence written in a non-English language is responded to within a 24 hour period.
	
	
	x
	
	
	
	
	
	Office of Communications


OBJECTIVE 3:

To provide oral language services and diversify DCPS bilingual workforce throughout the two year period of this plan.
Legislative Requirement:
“Oral language services” means the provision of oral information necessary to enable limited or no-English proficiency residents to access or participate in programs or services offered by DCPS. Services shall include placement of bilingual staff in public contact positions; the provision of experienced and trained staff interpreters; contracting with telephone interpreter programs; contracting with private interpreter services; and using interpreters made available through community services organizations that are publicly funded for that purpose. This provision applies to all contractors/vendors that DCPS funds to carry out services to its public.
Programmatic Requirement:
All LAA-implementing agencies are to establish, train employees on, and utilize Language Line Services or other such multilingual telephonic interpretation system.
Note: Clear protocols are to be created for staff in need of neutral interpreters. Use of family members, children, witnesses and victims as interpreters present ethical and other complications that can result in tragic consequences. It is the responsibility of your agency to provide neutral interpreters to all who need and/or request oral language assistance.
Narrative:

Oral language services are provided in a variety of ways in DCPS.  The Language Line Service is available to all central office staff, including the Office of Communications and the Office of Student Residency to assist clients in their languages of choice.  The Language Line Service is also available to every school, and school front office staff is trained annually during the Registrar’s Training in August on how to use the service.  In addition, interpreters are available by written request from the Office of Bilingual Education. Interpreters are procured for central office functions that involve parents and guardians. Interpreters are also obtained for special education meetings between school staff and parents/guardians.  Any school that does not have staff on board who speak the language of the parents may request an interpreter from OBE in order to effectively communicate with parents at conferences and meetings.

During the upcoming BLAP period, OCRMA staff will work to ensure that public contact central office staff who have received limited training in using the Language Line service in the past, will be trained in using the Language Line.  Annual training for school front office staff will continue, and school leadership will become familiar with the service, as well as services offered through OBE.
Parents need to be informed of their right to interpretation. A brochure has been created by OCRMA and translated into the five major languages of DCPS, and is ready for distribution. Funds are currently being sought to send the brochure to all parents in DCPS in a language parents are able to comprehend.  

Language Line notice boards have been given to all principals, as well as to Communications and Residency, to place in a visible place in their front offices.  A poster developed by OBE also informs parents of their right to interpretation, and appears in school offices.
The system currently has limited capacity to perform ongoing and accurate assessments of staffing capacity by language and service area/unit.  To build this capacity will be a goal of this plan.  The data system currently used in Human Resources is to be replaced with a new data system.  The new system will have the capacity that the current system does not to record the language capabilities of all staff.  This will better enable the staff of Human Resources (HR) to place bilingual individuals in positions in which their bilingual capacities are needed. Currently, bilingual teachers, counselors and paraprofessionals are required by the DCPS-OCR Compliance Agreement based on a very specific staffing ratio of staff to students.  
DCPS Human Resource staff has recruited bilingual staff in the Philippines, Spain and Puerto Rico as well as at Career Fairs throughout the country.  Vacancy announcements for principal and assistant principal positions show that extra score points are awarded to applicants for proficiency in reading, writing, and speaking a second language, (Amharic, Chinese, French, Spanish, Vietnamese).
As of the start of the 2006-2007 school year, HR is actively recruiting more bilingual and ESL teachers through the following efforts (source:  Human Resources Recruitment Team):

· Having constant conversations and contact with principals of schools who traditionally have the most ESL vacancies (Bancroft ES, Bell Multicultural HS, Bruce Monroe ES, Thomson ES, etc).  This has included a site visit with the PTA at Oyster ES to assess needs and concerns of the parents and staff.  

· Track and attempt to fill vacancies at schools that have Bilingual and ESL needs.   Since September there have been approximately 20 of such vacancies.

· Maintain a database of current interested candidates, including running weekly queries to identify the bilingual candidates and categorize them as secondary, elementary or early childhood.  Since September 2006, we have referred over 30 candidates to schools who had vacancies.
· In order to streamline the hiring process, we have requested that interested and qualified candidates expedite the background check and the paperwork submittal.  

· Working with universities to attract mid-year (December) education graduates.

In planning for the 07-08 school year, HR plans to recruit bilingual teachers from across the US and Puerto Rico through a variety of recruitment efforts.  Those efforts include: attending/hosting career fairs, developing relationships with education departments at schools with large numbers of bilingual/ESL graduates, in the near future we will be targeting specific campus groups such as:  the Society of Hispanic Engineers, La Raza, and Asian American LEAD.

At one time, the proficiency of bilingual teachers was assessed in the two languages in which they provided instruction.  At the present time, teachers who teach in a bilingual setting are assessed based on completion of a teacher education program, the Praxis I (English skills) and Praxis II (second language/content area pedagogy).  The Praxis tests are administered by the Educational Testing Service (ETS).  At present there are no incentives for utilization of language skills.

An accounting of the usage of interpreters for the previous year is found in attachment 8 (4 pages).
	Tasks: Objective 3
	2006-2007 Quarter Due
	2007-2008 Quarter Due
	Responsible Party

(Name of individual and/or program, E-mail address)

	
	1
	2
	3
	4
	1
	2
	3
	4
	

	Universal Tasks:
	
	
	
	
	
	
	
	
	

	3.1  Provide oral interpretations to LEP/NEP populations.
	x
	x
	x
	x
	x
	x
	x
	x
	School principals, central office managers

	3.2  Assess bilingual staffing capacity within each agency division.
	
	x
	
	x
	
	x
	
	x
	Office of Human Resources, central office managers, principals

	3.3  Conduct recruitment activities for bilingual staff.
	x
	x
	x
	x
	x
	x
	x
	x
	Human Resources 

	3.4  Update bilingual employee matrix twice a year (complete corresponding matrix for this Objective).
	
	x
	
	x
	
	x
	
	x
	Human Resources

	Agency Specific Tasks:
	
	
	
	
	
	
	
	
	

	3.5  Ensure that the new Human Resources database includes “language proficiency” as a field 
	
	
	
	
	
	
	
	
	Human Resources

	3.6  Provide training to school-based and central office staff on the requirements for interpretation and the process for obtaining interpreters in DCPS
	
	
	
	x
	
	
	
	x
	OCRMA

	3.7  Reproduce and distribute  “Parents’ Rights Brochure to DCPS parents, CBOs, and the public.
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA

	3.8  Update and distribute school front office “Welcome” poster in six languages.
	
	
	
	x
	
	
	
	x
	OBE

	3.9  Work with Language Line services to assign different access codes to central offices vs. schools so that usage patterns can be better assessed
	x
	
	
	
	x
	
	
	
	OCRMA, Telecommunications

	3.10  Ensure that Student Services has a process/procedure for providing interpretation to LEP parents during student hearings 
	
	
	x
	
	
	
	
	
	Student Services


OBJECTIVE 4:
To provide language access-related trainings, as well as linguistic and cultural competency trainings to Agency staff (mandatory for PCPs) by spring of each school year.
Programmatic Requirement:
DCPS shall conduct one linguistic and/or cultural competency training to Agency staff (mandatory for all PCPs) per fiscal year within this BLAP period. 
DCPS shall also train each of its divisions, programs and activities on its policies and procedures of its language assistance activities/resources including, but not limited to, how to use DCPS telephonic interpretation services; how to request and contract out with a translation and/or interpretation vendors.
Narrative:

OCRMA staff will organize mandatory training for all PCPs during January or February for all front-office staff of DC schools as well as individuals in PCP positions in central office thanks to the offer of training by Office of Human Rights staff member, Brittany Woolfolk.  This training will be conducted again during school year ’07-‘08.

OCRMA staff will organize training for central office staff in using the Language Line Service and in obtaining translations and interpretation services from OBE.

OBE provides workshops as part of the Professional Development Institute that take place three times during a school year. The workshops provide teachers, counselors and administrators with information needed to improve educational services to LCD students and their families.  
DCPS registrars are trained annually in August on the process for enrolling LCD students in DCPS.  This training includes information on accessing the Language Line Service.

The Joint Advisory Council (JAC), a group of community members, parents and DCPS staff that advises the Superintendent on meeting the requirements of our DCPS-OCR Agreement to provide services to English language learners, also serves in the role of advocacy for the Language Access Act requirements.
	Tasks: Objective 4
	2006-2007 Quarter Due
	2007-2008 Quarter Due
	Responsible Party

(Name of individual and/or program, E-mail address)

	
	1
	2
	3
	4
	1
	2
	3
	4
	

	Universal Tasks:
	
	
	
	
	
	
	
	
	

	4.1  Conduct a minimum of one cultural competency-related training session per fiscal year to ALL agency staff that fill a public contact position (complete corresponding matrix for this Objective).
	
	
	
	x
	
	
	
	x
	OCRMA, OBE 

	4.2  Train agency staff (mandatory for those who fill a public contact position) on Language Line or other telephonic interpretation services and usage (complete corresponding matrix for this Objective).
	
	
	
	x
	
	
	
	x
	OBE, OCRMA

	4.3  Train  ALL agency staff on DCPS language assistance activities/resources (complete corresponding matrix for this Objective).
	
	
	
	x
	
	
	
	x
	OBE, OCRMA

	Agency Specific Tasks:
	
	
	
	
	
	
	
	
	

	4.4 The Superintendent’s Joint Advisory Council (JAC) will assist in monitoring and implementing effective and quality services to the LEP populations served by DCPS.
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA, JAC


OBJECTIVE 5:
To conduct outreach activities that target LEP populations served or encountered by DCPS by the end of each reporting year on services and programs offered by DCPS.
Legislative Requirement:
DCPS shall develop a plan to conduct outreach to communities with limited or no-English proficient populations about their language access plans and about the benefits and services to be offered under the BLAPs. Methods of outreach may include the following:

· Organize events in LEP communities (e.g. fairs, community meetings, forums, educational workshops, etc.);

· Have agencies' mobile unit/truck/van visit specific community centers, community-based organizations (CBOs), schools, etc.;

· Disseminate information through LEP media outlets (e.g. local TV, newspapers, and radio);

· Have outreach personnel visit and/or perform regular walks throughout LEP communities;

· Partner with CBOs to implement a project and/or deliver a service (e.g. establish service agreements with CBOs to provide a specific service);

· Distribute flyers, brochures, and other printed material;

· Disseminate information through agencies' websites;

· Issue press releases;

· Run a topic-specific campaign to raise awareness of a particular service or project in an LEP community;

· Sponsor educational, informational, cultural and/or social events in LEP communities;

· Participate in LEP community events and/or meetings;

· Invite LEP community to visit agency service site(s) and government facilities;

· Cosponsor community events with CBOs and other LEP organizations;

· Participate in and/or co-sponsor OLA/OAPIA events;

· Organize regular needs assessment meetings with LEP CBOs.
DCPS shall also conduct public meetings with appropriate advance notice to the public. “Public meetings” are meetings scheduled by a covered entity to foster community dialogue between the covered entity and the LEP/NEP community and allow for input or feedback from community members on issues of interest relating to the BLAP and its implementation, access by LEP/NEP constituents to services at DCPS and/or other issues brought forth by the LEP/NEP community.
Narrative:

Outreach activities are conducted by DCPS at both the local school level and by central office, and these activities will continue during the this BLAP period.  At the local school level, information is disseminated through meeting, assemblies, written communication and, of late, through the “Connect Ed” system, which provides multilingual messages communicated by telephone.  At the central office level, outreach takes place in a variety of ways, 
· Using the multilingual media outlets (local T.V. , newspapers and radio)

· At public meetings and events (Board of Education meetings, community forums) with the assistance of CBOs and government agencies 

· Participating in OLA, OAPIA, and other government-sponsored events and activities
· Conduct strategic campaigns in partnership with CBOs and other government agencies such as the annual immunization drive, which partners DCPS with the Department of Health and Mary’s Center
· Work with soon-to-be established Parent Resource Centers to guarantee services to linguistically and culturally diverse (LCD) families.

OCRMA staff will undertake an LCD parent involvement campaign. This will involve conducting information sessions for parents as to their rights and responsibilities as DCPS parents to be conducted at individual schools and through the newly forming Parent Resource Centers.

The State Education Office has awarded funding for after-school academic support programs to a variety of CBOs whose mission it is to service LCD students and their families. For example, 21st Century grant funds were awarded to CentroNia and Asian American LEAD.
One of the most important responsibilities of OCRMA’s staff member, Arnoldo Ramos, is to facilitate outreach to the linguistically and culturally diverse populations.  Mr. Ramos supplements the work of the Office of Communications and Public Information in tasks of outreach to the LCD population, particularly when the media itself requests access and information as well as during significant events and emergencies. OCRMA will be briefing the new director of the Office of Public Information and Communications in the near future, recommending the hiring of a bilingual information officer, sharing with him our multicultural media and CBO list, and recommending a “ Multicultural Media Breakfast” to facilitate future communications and access.  

Mr. Ramos also offers outreach advise and support to the Central Office, the Board of Education, and the individual schools with which he maintains regular contact through principals and staff working with the LEP populations.  One of our most successful outreach efforts has been a partnership between the Office of Health Education and Mary’s Center in the yearly effort to immunize the LEP population.   

Given the turnover in the leadership and staff of many schools with significant LEP populations, during 2007 OCRMA  plans to systematize its support to these schools, meeting regularly with the leadership and reviewing and strengthening their programs including their outreach efforts and their effective partnership with LEP CBOs.  As we had done in the past, our office will facilitate the incorporation of staff from OLA, OAPIA and CBOs in this systematized effort to bridge culturally and linguistically the schools with the community. 

 We collaborate on an ongoing basis in outreach and education fairs with OAPIA, OLA and such CBOS as Asian American Lead, Vietnamese American Service Center, the African Resource Center, and with those Latino CBOs that serve DCPS students and parents. Partnerships with individual schools such as Multicultural Community Service, Centro Nia, the Latin American Youth Center and Mary’s Center are already in place.  OAPIA and OLA have been and will be strategically important in the dissemination of translated vital documents, press releases and emergency communications.

	Tasks: Objective 5
	2006-2007 Quarter Due
	2007-2008 Quarter Due
	Responsible Party

(Name of individual and/or program, E-mail address)

	
	1
	2
	3
	4
	1
	2
	3
	4
	

	Universal Tasks:
	
	
	
	
	
	
	
	
	

	5.1  Conduct eight outreach activities to each LEP/NEP community DCPS serves that meet their “3% or 500 individuals” threshold.
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA

	5.2  Conduct a minimum of one (1) public meeting per fiscal year within this BLAP period.
	
	x
	
	x
	
	x
	
	x
	OCRMA will report 

	Agency Specific Tasks:
	
	
	
	
	
	
	
	
	

	5.3  Participate in ten OLA/OAPIA events
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA

	5.4  Participate in annual immunization campaign
	
	
	
	x
	
	
	
	x
	OCRMA

	5.5 Organize LCD parent involvement campaign
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA

	5.6  Facilitate partnerships between community organizations and schools that service LCD students and families
	x
	x
	x
	x
	x
	x
	x
	x
	OCRMA


Certification of Language Access Plan Approval for Covered Entity

DCPS has a language access plan that has met the standards and criteria outlined in the following checklist.

APPROVAL CHECKLIST

A successful Language Access Plan aligns the overall furnished information or rendered services, programs or activities to improvement objectives with the following three criteria. To qualify as an approved Language Access Plan for a specific covered entity, the plan must meet these criteria. It is critical that Language Access planning not be viewed or treated as a separate exercise. There must be strong connections between the proposed program, services, or activities of the covered entity and the plan improvements. 

____ The plan establishes clear goals and a realistic strategy for the covered entity to provide public services, programs, and activities for residents of the District of Columbia with limited or no-English proficiency.

____ The plan provides for a sufficient budget to acquire and maintain the public services, programs, and activities that will be needed to implement the strategy for improved data collection, oral language services and written language services.

____ The plan includes an evaluation process that enables the Language Access Director to track and monitor progress toward the specified goals and make mid-course corrections in response to new developments and opportunities as they arise. 

Approved by:                                                

Agency Director: ___________________________________


Language Access Director:  _________________________
Signature: ________________________   Date:  __________


Signature: ______________________ Date: _____________










Office of Human Rights Director: ______________________



















Signature: ______________________ Date: _____________
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