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District of Columbia Public Schools

BIENNIAL LANGUAGE ACCESS PLAN (BLAP)

The purpose of this plan is to map out an effective course of action that enables District of Columbia Public
Schools to establish and provide greater access and participation in public services, programs and activities for
residents of the District of Columbia with limited or no-English proficiency (LEP/NEP) that access services and
information through District of Columbia Public Schools. “Access and participate” means to be informed of,
participate in, and benefit from public services, programs, and activities offered by District of Columbia
Public Schools at a level equal to English proficient individual, thus removing language barriers is most
fundamental to achieving needed services.

In accordance with Section 5(a)(2) of the Language Access Act of 2004, each Language Access Plan (LAP)
shall be updated on a biennial basis or every two years. The BLAP will be published in the D.C. Register and is
subject to the review of the Mayor and City Administrator. Agencies are required to report out on a quarterly
basis to the Office of Human Rights (OHR) on progress made in their BLAP,
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INTRODUCTION

> Please describe District of Columbia Public Schools general mandate/mission.

Mission

The mission of the District of Columbia Public Schools is to ensure that all students acquire the knowledge, skills and values
necessary to live rich and fuifilling lives as responsible, productive and enlightened members of a democratic society

Vision

The District of Columbia Public Schools will be known as one of the best urban school districts in this country. The District of
Columbia Public Schools will offer an outstanding education to every student within a safe, healthy and educationally appropriate
environment. The District of Columbia Public Schools will be among the first major urban school district to eliminate the achievement
gap among all subgroups of our student population. The District of Columbia Public Schools will dynamically engage parents and the
community in the lives of our students and schools. The District of Columbia Public Schools will be the first and best choice for
families living in the District of Columbia

Declaration of Core Beliefs

We believe that all children can learn at high levels and that the achievement gap can be eliminated

We believe that individual schools have a profound impact on children's lives

We believe that The District of Columbia Public School System can be a high performing organization

We believe that community collaboration is fundamental to achieving and sustaining excellence

We believe that ali children should be educated in a safe, healthy and educationally appropriate environment
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»  Briefly describe the function for each division that works under your agency’s general mission/mandate. Identify which divisions/departments
are “public service” divisions (i.e., divisions that furnish information and/or render services directly to the public).

*List all divisions and their functions in the table below.

TABLE 1: DESCRIPTION OF AGENCY DIVISIONS
Name of Program/ Public Service Function Address Division’s
Division Division Telephone
YES/NO Number
1. | Office of the Chief of No Operations at DCPS 825 North Capitol Street, 442-5885
Staff NE Washington DC 20002
2. | Office of Family and Yes Educate public, run parent resource 825 North Capitol Street, 442-5885
Public Engagement centers NE Washington DC 20002
3. Office of No Strategy roll-out 825 North Capitol Street, 442-5885
Transformation NE Washington DC 20002
Management Office
4, Office of Special No Curriculum and system administration | 825 North Capitol Street, 442-5885
Education for students with special needs and NE Washington DC 20002
learning disabilities
5. Office of Human Yes Human resources functions, serving 825 North Capitol Street, 442-5885
Resources teachers, principals and NE Washington DC 20002
paraprofessionals
6. Office of Data and No Data, testing, and tracking student 825 North Capitol Street, 442-5885
Accountability achievement NE Washington DC 20002
7. Office of Youth No Student services, student support and | 825 North Capitol Street, 442-5885
Engagement attendance NE Washington DC 20002
8. | Office of Teaching & Yes Create and develop content for all 825 North Capitol Street, 442-5090
Leamning courses in DCPS and provide NE Washington DC 20002

academic support.

Also responsible for areas in early
childhood education, specialized
programs and professional

development.




»  Provide names and contact information of all Community-based Organizations (CBOs), Faith-based Organizations (FBOs), Hospitals, Clinics or other
public service providers funded by your agency to provide public services. If your agency does not fund outside organizations to provide public
services, please indicate it below,

TABLE 2:

*List all organizations that receive funding from your agency in the table below.

Interpretation and Translation Services

PUBLIC SERVICE ORGANIZATIONS FUNDED BY DISTRICT OF COLUMBIA PUBLIC SCHQOOLS — Vendors For

Name of Address and Phone Contact Services LEP/NEP Type of Language
Organization Number Person Group Service Provided
Targeted
1. | Multicultural 2437 15" Street, NW Rosa Carrillo Provide Spanish, Oral language service
Community Washington, DC 20009 interpretation Korean , Arabic
Service 202-238-9355 services in and other
multiple languages
languages and for
settings which
require
interpretation
equipment
(transmitter and
ear sets) for
English Language
Learners (ELL)
audiences.
2. | Goldenland Inc. | 7315 Parkwood Court, Ann Nguyen Provide both Vietnamese, Oral language and

#201 interpretation and | French, written language

Falls Church, VA 22042 translation Chinese, service

571-215-3541 services for DCPS | Amharic and

( local schools and
district wide
community
meetings)

sign language

Also provide sign
language interpretation
service




Name of Address and Phone Contact Services LEP/NEP Type of Language
Organization Number Person Group Service Provided
Targeted
Multilingual 22 West Jefferson St. Katie Su Provide both Middle Eastern | Oral language and
Solution Inc. Suite 402 Rockville MD. interpretation and | Languages and | written language
20850 translation other less service
301-424-7444 services for DCPS | frequent
(local schools and | languages such
district wide as Swahili
community
meetings)
Contextglobal 1250 24" Street, NW, Claudia Conti | Provide both Spanish, Oral language and
Inc. Suite 300 interpretation and | French, written language
Washington, DC 20037 translation service | Russian, service
240-839-1405 for DCPS (local Ambharic
schools and
district wide
community
meetings).
Especially
specialized in rush
request for
interpretation and
translation
services.
Vietnamese- 2437 15™ Street, NW Hien Vu Provide Vietnamese Oral language service
American Washington, DC 20009 interpretation
Community 202-667-0437 services for DCPS
Service Center local schools and
district wide
community

meetings




> Provide a disaggregated budget allocated for Language Access purposes (i.¢., identify the amount of funding that has been set aside for this BLAP
period for the following: written translations, oral interpretation services, incentives for bilingual staff, trainings, and community outreach).

Budget Plan 2008-09 and 2009-2010 - (Interpretation and Translation)

Source: DCPS Office of Bilingual Education, 12-18-08

Personnel One FTE Program Coordinator for Interpretation and Translation Services (ET 7 position, already in
place in OBE)
Translation & FY 2007-08 = $408,395.00
Interpretation FY 2008-09 = $142,649.00
Services Projected FY 2009-2010 = $142, 649.00
Projected FY 2010-2011=$142,649.00
Translation FY 2007-08 - Dictionaries and Software: $300.00
Software, hardware - Computer Hardware: $2,000.00
& dictionaries FY 2008-09 - Dictionaries and Software: $300.00

FY 2009-2010 - Dictionaries and Software: $2,000.00
- Computer Hardware: $3,000.00

FY 2010-2011 - Dictionaries and Software: $2,000.00
- Computer Hardware: $3,000.00

Office Supplies FY 2007-08 = $1,500.00
FY 2008-09 = $1,500.00
FY 2009-10 = $1,500.00
FY 2010-2011 = $1,500.00




DCPS Budget Plan 2008-09 and 2009-2010 for Cultural Competency Training — OBE Budget

Personnel In-house personnel: Parent Coordinator, Language Access Coordinator
Materials FY 2008-09-$1,000 FY 2009-10- $1,000

Presenters FY 2008-09- $6,000 FY 2009-10 — $5,000

Language Line FY 2008-09- $15,000 FY 2009-10- $20,000

DCPS Budget Plan 2008-09 and 2009-2010 for ELL Parent Outreach — OBE Budget

Personnel In-house personnel: Parent Coordinator, Language Access Coordinator, Parent Coordinators at the
schools, ESL Teachers and Counselors
Materials FY 2008-09- $40,000 FY 2009-10- $30,000 Incentive Gift Cards, Classes and ESL Adult
Classes
Presenters FY 2008-09- $25,000 FY 2009-10 — $25,000 Various CBO, Carlos Rosario and Shaw

Collaborative

DCPS Budget Plan 2008-09 and 2009-2010 for DCPS Parent Resource Center Ward 1

Personnel 1-$80,000

Programs/Activities FY 2008-09- $15,000 FY 2009-10- $15,000
Interpretation FY 2008-09- $12,000

Equipment/Service




OBJECTIVE 1: DATA COLLECTION ON “LANGUAGE SPOKEN"

This objective of collecting data by “language spoken” has been established to assess the effectiveness of the Agency’s programs and services for LEP
populations served. The agency’s databases and tracking applications shall contain fields that will capture this information. This provision applies 1o all
contractors/grantees that the agency funds to carry out services to its public. Collected data shall be used for planning, budgeting, and implementation
purposes of current and future BLAPs when providing language assistance, as well as for adjustment purposes at the end of each fiscal year.

Narrative:

1.

Describe in detail how this objective is being met within each of your agency’s public service divisions. Include in your response how your
agency collects the data, maintains the data, and uses the data. Finally, describe any challenges, if any, your agency encounters when meeting
this objective.

Information about the home language of each and every student who enrolls in DCPS is collected at the time student enrolls. This
information is captured on the Home Language Survey (HLS) which appears on the reverse side of the DCPS student enrollment form, as
well as through an item, “Language Spoken™ on the enrollment form itself. Information about the student’s home language is entered into
the STARS system by the registrar of the school. This information is accessed by the Office of Bilingual Education (OBE) and integrated
with the OBE database.

OBE collects the data at the time of the intake interview. The home language is entered into our main student database. Spelling and
alternative language names are resolved through the use of the language database available at http://www.ethnologue.com. Sometimes the
clients don't know how to spell their language in English. Pidgin or Creoles aren't well defined. Report are then generated for use
throughout the system, including to determine the number of translations that are needed in each school for distribution of central office
documents intended for parents and guardians. Data on linguistically and culturally divers (LDC), and the subset of English language
learners (ELLs) is used to determine instructional, programmatic and staffing needs at each school.

All students identified as ELLs receive services, unless a parent or guardian has submitted a formal request in writing asking that the
student not receive services. Student identified as ELLs are tested annually and exit the program when they reach level “5” on the
ACCESS for ELLs ™ test. Exited students remain in the broader category of “ Linguistically and Culturally Diverse (LCD)” students,
but are no longer identified as ELLs.

If your agency is not currently collecting this data and has not updated its databases and/or tracking applications to collect this data, please
provide the following:

* Detailed explanation for why the requirement has not been met.
s  Detailed agency’s plan to comply with this requirement within this BLAP’s period.

The District of Columbia Public Schools collects LEP/NEP student data on an ongoing basis. Please see the response in Objective 1,
Narrative 1.




FY07 and FY08. Indicate this number by language spoken, and include all data reported by the Langunage Line Services®, and any other data
used in your past quarterly reports.

MATRIX 1A:NUMBER OF LEP/NEP CONSTITUENTS SERVED IN FY07/FY08$

If the agency is currently colleting data, include the total number of limited and non-English proficient (LEP/NEP) individuals served during

*In the matrix below, list all LEP/NEP individuals served by your agency during FY 2007/FY 2008.

Number of LEP/NEP served in | Number of LEP/NEP served in Total Number of LEP/NEP served
FYO07 FY08 in FY07/FY08

Amharic 173 183 356

Chinese 221 196 417

French 177 172 49
Korean 14 18 32

Spanish 4867 4865 9732
Vietnamese 192 192 384

Other 1427 1362 2789

*Provide Language Line Services Data

MATRIX 1B:NUMBER OF LEP/NEP CONSTITUENTS SERVED IN FY07/FY08 THROUGH LANGUAGE LINE
SERVICES

Number of Phone Calls Made Number of Phone Calls | Total Number of Phone Calls Made
Through LLS in FY07 Made Through LLS in Through LLS in FY07/FY08
FY08
Ambharic 33 74 107
Chinese 0 77 107
French 8 4 12
Korean 2 0 2
Spanish 436 273 709
Vietnamese 19 21 40
Other 21 17 38
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OBJECTIVE 2: PROVIDE WRITTEN LANGUAGE SERVICES

This objective requires District of Columbia Public Schools to translate vital documents into the non-English languages largely served by District of
Columbia Public Schools].

Vital documents — applications and their instructions, notices, complaint forms, legal contracts, correspondence, and outreach materials published by a
covered entity in a tangible format, including but not limited to those which inform individuals about their righis and responsibilities or eligibility requirements
Jor benefits and participation, as well as documents that pertain to the health and safety of the public. The term "vital documents” shall include tax-related
educational and outreach materials produced by the Office of Tax and Revenue, but shall not include tax forms and instructions.

Narrative:

1.

Identify your agency’s vital documents by using the BLAP’s corresponding matrix below.

The list of vital documents which was translated by DCPS is listed in Matrix 2 on page 14 in this report.

Based on the information provided on the matrix, identify which documents are available in non-English languages (indicating the language),
and which documents are targeted for tranmslation within this BLAP period. Explain how your agency ensures the quality of translations
received.

*  Attach to this report an appendix with your agency’s defined glossary of terms. (SEE ATTACHED SPANISH GLOSSARY)

All DCPS translations are done in the Office of Bilingual Education, Community and Parent Support Unit. OBE has been
providing quality translation for DCPS for at least 10 years. OBE uses the statement of work created by Office of Human
Resources for translations with each requisition/purchase order. OBE is also available to review translations for accuracy. OBE
employs speaker of each of the five dominant languages of DCPS.

Quality Control:

Interpretation Services: OBE has an Interpreter/Interpretation Evaluation Form for the requesting office to evaluate each
interpretation service. These are completed by the contract interpreter and will be scanned and emailed or faxed to OBE.

Translation Services: OBE has an editing process in place. All translated document are edited by OBE editor(s) before they
are returned to the requesting office.

OBE does not provide training for DCPS employees on how to deal with interpreters. Contract interpreters do provide
feedback to OBE verbally in regard to their experience interpreting in DCPS at conferences and meetings.
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3.

If the agency has not developed a systemic process for identifying documents for translation, please provide the following:

¢  Describe clear guidelines and procedures for surveying all existing forms, correspondence and resources for possible revision.
Translation priority should be given to documents conveying critical information (i.e., forms requiring signatures, time
sensitive notices etc.).

It is the policy of DCPS to translate all central office correspondence to parents/guardians into the five most prevalent
languages of DCPS students and families: Spanish, Chinese, Vietnamese, Amharic and French. DCPS actually goes beyond
the requirement of the law given the fact that the only language that meets the “3% or 500” individuals’ criterion is Spanish.
Data is maintained on the numbers of students in each school that speak the five languages and appropriate numbers of the
translations that are sent to each school for distribution. Occasionally, correspondence is sent by mail. The originating central
office is responsible for dissemination, maintenance and updating of all translations. A vital document is currently considered
as any document sent by central office to the parents of students in DCPS.

It is also the policy of DCPS that schools translate school-based information directed to parents and families into the
languages of their student populations, whenever practicable. Generally, these translations are delivered by the children to
their parents. In some schools where parent coordinators are employed, information is disseminated more directly.

All DCPS translations are done in the Office of Bilingual Education, Community and Parent Support Unit. OBE has been
providing quality translation for DCPS for at least 10 years. OBE uses the statement of work created by Office of Human
Resources for translations with each requisition/purchase order. OBE is also available to review translations for accuracy.
OBE employs speaker of each of the five dominant languages of DCPS.

DCPS policy on translation appears in Title V, Chapter 31 in reference to the “Education of Language Minority Students”,
Section 3102 Notice of Parents: “The Superintendent shall provide all information supplied to D.C. Public Schools’
parents/guardians of language minority students in their home language, whenever practicable”. The commitment to provide
translation in the five major languages of DCPS is reiterated in the DCPS-DOE OCR Compliance Agreement (#03915002),
The Plan to Provide Services to English Language Learner Students.

Translations are most often provided to families through the local school, however distribution sometimes takes place by
mail. Data is maintained on the numbers of students in each school whose home language is other than English. In the case of
local school distribution, adequate copies of translations in the top five languages are sent to each school for distribution “by
backpack™. In the case of mailings, data on the “language spoken” is obtained in the annual student registration form and

min ne_no atatfe 4 ( ansiarQns.
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OBE provides translated information to parents as part of the Intake process. OBE is providing translated information
to community-based organizations, as does the Office of Family and Public Engagement through the DCPS website.
Correspondence written in the top five non-English languages of DCPS is to be responded to within seven business
days with notice that the correspondence has been reccived. The correspondence and response are subsequently
translated by OBE and the response is sent to the individual.

Identify by name and contact information your agency entry points (i.e., the agency’s divisions/units) that readily display and provide the
identified translations of vital documents to LEP/NEP constituents.

The District of Columbia Public Schools (DCPS), Office of Family and Public Engagement provides and displays translation
of various vital documents to LEP/NEP constituents primarily in 5 languages (Spanish, Chinese, Vietnamese, French and
Ambharic) in the DCPS website, http://www.k12.dc.us

OBE provides translated information to parents as part of the Intake process. OBE is providing translated information to
community-based organizations, as does the Office of Family and Public Engagement through the DCPS website.

The Office of Family and Public Engagement can be reached at 202-442-5635 and the Office of Bilingual Education can be
reached at 202-671-0750.

If translations have not been printed or are unavailable to the public, please provide the following:

e Explanation as to why the transiations are unavailable to the public.
® Detailed plan to translated and disseminate/display documents within this BLAP’s period.
¢ Plans to post documents on agency website.

Translations of vital documents in the District of Columbia Public Schools are available to the public on the DCPS
website, http://www .k12.dc.us and distributed via the local schools.

Explain how your agency responds to correspondence written in a non-English language.

Correspondence written in the top five non-English languages of DCPS is to be responded to within seven business days with
notice that the correspondence has been received. Correspondence written in languages other than the top five non-English
languages of DCPS is to be responded to within ten or more business days with notice that the correspondence has been
received. The correspondence and response are subsequently translated by OBE and the response is sent to the individual.
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* List vital documents in the matrix below.

MATRIX2:  AGENCY VITAL DOCUMENTS (from August 2008 to present)
Type of Agency Division/ Document Description of Document | Language(s) Target Estimated
Material Department Title Document Language(s) Date of
Available In for Completion
Translation
l. | Notification | Office of Bilingual NCLB 30 Inform parents about ELL 5 languages Spanish, 8-28-08
letter Education Days Letters students’ need to complete Chinese,
to Parents Home Language Survey and Vietnamese,
what ELL program(s) are French &
available at DCPS Ambharic
2. | Notification Office of Capital Letter to Inform parents about Capital | 5 languages Spanish, 9-12-08
letter Gains Parents — Gains Program Chinese,
Capital Gains Vietnamese,
French &
Ambharic
3. | Notification | Office of Facility Letter to Inform parents about 5 languages Spanish, 9-12-08
letter Management Parents — Asbestos Management in Chinese,
Asbestos their children’s schools Vietnamese,
Management French &
Plan Ambaric
4 | Notification | Office of Teaching DCPS Inform parents about DCPS | 5 languages Spanish, 9-18-08
letter and Learning Enrollment enrollment policy Chinese,
Policy Vietnamese,
French &
Ambharic
5 | Notification Office of Capital Letter to Inform parents about student | 5 languages Spanish, 10-8-08
letter Gains Parents — account Chinese,
Student Vietnamese,
Account French &
Amharic
7 | Notification Office of Capital Letter to Inform parents about 5 languages Spanish, 10-8-08
letter Gains Parents — Brightwood ES Performance Chinese,
Brightwood Reward program Victnamese,
ES French &
Ambharic
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