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Beyond Meaningful Access
Wednesday, November 19, 2008

Marriott Wardman Park, Washington, DC / http://tinyurl.com/NLADAConference    
Online Group code: NLANLAA / Phone reservations: 1-800-228-9290
The National Language Access Advocates Network (NLAAN) is hosting its second pre-conference “Beyond Meaningful Access” on Wednesday, November 19, 2008 in Washington, DC.  In this one day conference, participants will learn about best practices for serving limited English proficient (LEP) clients and effective models and approaches to language access advocacy.

The N-LAAN pre-conference provides a unique opportunity for language access advocates to: share best practices, resources and models of serving LEP clients and language access advocacy; coordinate advocacy strategies; identify priority areas and opportunities; identify resources that can support the growing work nationally and benefit from in-person networking.  

Pre-conference session topics will benefit program advocates, language access coordinators, senior and managing attorneys, litigation directors, executive directors and others interested in language access advocacy and promoting language access in legal services.  Topics for the pre-conference include:
· Training and assessing bilingual staff in your program 
· Litigating Title VI cases after Alexander v. Sandoval
· State agency best practices and policies for providing language assistance services
· Best practices in providing language access services in your program 

· The language access agenda for the new administration

The contents of these pre-conference sessions will not duplicate the five language access sessions at the NLADA Annual Conference. 
1. Language Access in Administrative Hearings: Best Practices and Advocacy Strategies

2. Language access Obligations of State Court Systems and Advocacy Strategies to Promote Compliance

3. Serving LEP and/or Deaf and Hard of Hearing Victims of Domestic Violence

4. Serving LEP and Deaf Clients in Civil Legal Aid and Defender Programs
5. Language Access and Technology: Reaching LEP Clients with Technology Resources
How to Register

Register for “Beyond Meaningful Access”, an NLAAN Language Access Pre-Conference using this form http://tinyurl.com/NLADARegister (PDF). The registration fee of $95 for the pre-conference will include a continental breakfast and lunch.  
You do not have to register for the Annual Conference to attend the N-LAAN pre-conference.  
Space is limited so please register early.
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Beyond Meaningful Access

N-LAAN Pre-Conference Agenda

Wednesday, November 19, 2008

Washington D.C. 

8:30-9:00

Opening Remarks 

 9:00-10:30

Training and assessment of bilingual staff
10:30-10:45

Break

10:45-12:15

Litigating Title VI cases post-Sandoval
12:15-1:15
Lunch with Speaker – Sunil H. Mansukhani, Executive Director, D.C. Access to Justice Commission




Meaningful Language Access: The Future is Now
1:30-3:00

Break Out Sessions

Session 1:  State agency model language access policies and procedures
Session 2: Language access coordinator best practices organizational best practices (second room)

3:00-3:15

Break



3:15-4:45

Language access agenda for the new administration
4:45-5:00

Closing Remarks
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2008 NLADA Language Access Sessions

1. Serving LEP and Deaf Clients in Civil Legal Aid and Defender Programs

Date and Time:
TBD

Room: 

TBD
Justice requires the informed and active participation of the client, not just the attorney. This session will discuss best practices from legal aid offices and defender programs nationwide to ensure the active participation of limited English proficient (LEP) and Deaf and hard of hearing clients. These practices include language access plan development; staff recruitment, testing, training and retention; identification and use of qualified interpreters; and community outreach strategies.
Presenters:

Joann Lee

Legal Aid Foundation of Los Angeles

Lillian M. Moy

Legal Aid Society of Northeastern New York 

Jean Bruggeman
Ayuda Community Legal Interpreter Bank 

2. Language Access and Technology: Reaching Limited English Proficient Clients with Technology Resources
Date and Time:
TBD

Room: 

TBD

This session will discuss strategies for ensuring LEP clients have meaningful access to content on your program’s website, a review of best practices for statewide legal aid sites to provide legal information and referral materials in multiple languages, and how your website can provide LEP individuals information about obtaining language assistance services and meaningful access to justice at the courthouse, in administrative hearings and other legal forums. Intake hotlines and phone menus in multiple languages will also be addressed. 

Presenters:

Liz Keith

ProBono.net 
Leah Margulies

LawHelp.org/NY

3. Language access Obligations of State Court Systems and Advocacy Strategies to Promote Compliance

Date and Time:
TBD

Room: 

TBD

This interactive session with attendees will provide information about the obligation of state courts to supply interpreters in civil and criminal proceedings, the extent to which state courts comply with that obligation, and strategies for increasing states’ compliance. 

Presenters:

Christine Stoneman


DOJ Civil Rights Division

Purvi Shah



Sakhi for South Asian Women

Laura Abel



Brennan Center for Justice
Sunil Mansukhani (moderator)

D.C. Access to Justice Commission
4. Language Access in Administrative Hearings: Best Practices and Advocacy Strategies
Date and Time:
TBD

Room: 

TBD

This session will examine advocacy efforts to improve language access in administrative hearings and will highlight best agency practices from around the country.  The goals of this session are to share information about the legal framework for language access in administrative hearings, successful language access advocacy strategies to address barriers in administrative hearings and best practices for the provision of language access in administrative hearings. 
Presenters:

Dimple Abichandani
Legal Services for New York City (LSNY)

5. Serving Limited English Proficient (LEP) and/or Deaf and Hard of Hearing Victims of Domestic Violence
Date and Time:
TBD

Room: 

TBD

This session will explain the requirements of federally funded programs to provide language assistance services to limited English proficient (LEP) victims of domestic violence.  Furthermore, it will discuss the ethical obligations of attorneys to provide language assistance services, the importance cultural sensitivity when safety planning and working with LEP victims of domestic violence, and how programs should screen interpreters.  The discussion will include examples of model policies and procedures to ensure effective communication.

Presenters:

Robin R. Runge

ABA Commission on Domestic Violence                      

Michael Mulé

Empire Justice Center




Anisa Rahim

Legal Services of New Jersey
Important Dates for the NLADA Conference
(Waiver Form: 
Waiver Request/Reimbursement of Expenses for Panelists
1st Come 1st Serve 
http://tinyurl.com/NLADAPresenterWaiver (Word)
(August 20: 

Registration Opens for NLADA Annual Conference 

Book your room early so you can get the best rates
Marriott Wardman Park, Washington, DC http://tinyurl.com/NLADAConference     

Online Group code: NLANLAA 

Phone reservations: 1-800-228-9290
Book your flight as soon as you can, try www.kayak.com 

(September 3: 
Session Information Deadline 

Please submit detailed information about your session via the online proposal system at www.mynlada.org and make sure you have provided:

· Final session title 

· Final session description 

· Biographies for each session presenter 

· Audio/Visual requests

(September 19: 
Early Registration Deadline 
Register Early and Save $50
Use this form http://tinyurl.com/NLADARegister(PDF)

(October 1: 

Deadline to Submit Session Materials to NLADA
Handout Materials

PowerPoint Presentation 

(October 22: 
Regular Registration Deadline
(November 19: 
N-LAAN Pre-Conference
(November 20-22:
NLADA Annual Conference
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