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     While Tereguebode Goun-

gou has been a staff member 

of the Language Access Coali-

tion since September 2008, 

many Coalition members may 

not be aware of Goungouôs 

transition to her current role as 

the Language Access Advo-

cate.   No language access ser-

vices were available when she 

arrived in 1999, and she re-

members, "even though I 

learned English as a Second 

Language (ESL) in my coun-

try, it was so difficult for me 

to go through daily life.ò 

_________________      

 

     ñI have been here for two years 
from West Africa, and Iôm taking 
English classes to improve my 
language skills, so I can be com-
petitive on the work marketplace.  
People treat me so differently 
because of my limited English. 
The day I went to DMV George-
town, it was the worst. The em-
ployees are so rude over there.  I 
tried to speak my little English, but 
they still behaved so badly.  I 
didnôt even know I have a right to 
interpretation as you guys 
[Language Access Coalition] are 
teaching us now. From now on, I 
will be using my right to language 
access. Thank you for what you 
are doing for us.ò 

       -Mr. Armand, an immigrant  
       who received assistance from  
         Goungou's site visit 

_________________      

 

     Now, as the Language Ac-

cess Advocate, Goungou fo-

cuses much of her time on 

supporting people who go to 

D.C. government agencies ð  

specifically, Department of 

Motor Vehicles (DMV), De-

partment of Employment Ser-

vices (DOES), and Depart-

ment of Human Services: In-

come Maintenance Admini-

stration (IMA) ð for public 

services and examining how 

they provide language access 

services.  She also sets up 

meetings between the Coali-

tionôs Legal Committee and 

government agencies along 

with assisting to file language 

access complaints when viola-

tions occur. 

     Goungou's site visits con-

sist of three main activities: (1) 

She observes what types of 

communications and signs are 

available for interpretation/

translation services for Lim-

ited English Proficient (LEP)/

Non-English Proficient (NEP) 

communities.  (2) She distrib-

utes ñKnow Your Rightsò 

cards and educates any present 

LEP/NEP members on their 

rights to language access ser-

vices.  After they finish their 

objective at the agency, she 

tries to collect data and stories 

on their experiences. (3) She 

provides feedback on improv-

ing services to the on-site Pro-

gram Manager or Language 

Access Coordinator of the 

government agency and dis-

cuses LEP/NEP member ex-

periences. 

     At site visits to government 

agencies, ESL schools, or any 

public meetings, Goungou 

speaks with LEP/NEP persons 

about their experiences.  She 

explains, "we recently col-

lected many stories of lan-

guage access issues that LEP/

NEP persons experienced with 

Washington Metropolitan 

Area Transit Authority 

(WMATA) and DMV.  We 

use story collecting to evaluate 

agencies because personal sto-

ries are powerful and help put 

pressure on agencies to com-

ply with the Language Access 

Act.  We set up meetings with 

agency management staff to 

deliver these stories and take 

action to fix problems or im-

prove their services."   

     WMATA welcomed feed-

back and concerns in a posi-

tive manner and continues to 

work with the Coalition to 

improve language access ser-

vices. 

     Goungou continues, "I 

want to help educate immi-

grant communities so they 

donôt go through the same 

struggle as I did.  I want them 

to have the best access to ser-

vices.  People who have never 

experienced a different coun-

try or culture or traveled do 

not understand the importance 

of language access.  It is im-

portant to move from LEP to 

English proficient, but it is 

also important to have that 

bridge in the middle to help 

in the transition." 

     Tereguebode Goungou is 

available as a resource to Coa-

lition members for further 

story/data collection and to 

assist clients who need to be 

accompanied to agencies for 

services.  If you or someone 

you know has faced language 

access issues at the DMV, 

DOES, IMA, or any other 

agency covered by the Lan-

guage Access Act, please con-

tact Goungou at (202) 621-

0001 or goungou@ 

dclanguageaccess.org. 

Language Access Through Story Telling  
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Welcome to the Coalition! 

 

 

 

MZO Center 
5312 Connecticut Avenue, N.W. 

Washington, DC 20015 

 

Contributed by Elizabeth Bergner,  
Volunteer English Program Coordinator 
 

_______________________________________________________________________________________ 
 

     The Manuel Zapata Olivella 

Afro -Latino Development 

Center (MZO Center) was 

started over three years ago 

with the main motivation to 

foster understanding among 

different cultural/racial/ethnic 

groups within the city, particu-

larly between Latinos and Afri-

can Americans.     

     The MZO Center has sev-

eral goals: (1) promoting Afri-

can-descendent cul tures 

(primarily Latin America and 

the Caribbean) through art ex-

hibits, cooking classes, dance 

classes, and their crowning 

cultural event, a concert with 

various Afro-Latino artists and 

dancers performed at Howard 

University and (2) providing 

opportunities for education and 

human/economic development 

for the immigrant community.  

     The MZO Center provides 

English as a Second Language 

(ESL) classes, computer 

classes, professional develop-

ment, and personal finance 

management services.  Their  

service population is adults, 

mostly from Latin America, 

though ESL students come 

from a variety of countries 

(including Russia, Jordan, and 

Nigeria). 

     The MZO Center first 

learned about the Language 

Access Coalition in February 

when Volunteer English Pro-

gram Coordinator, Elizabeth 

Bergner, met with her board 

member, Luci Murpy, and for-

mer Coalition Outreach Coor-

dinator, Juliana Morris, in a 

coffee shop.  Juliana explained 

about the Coalitionôs work and 

later gave a presentation on 

language access to MZO Cen-

terôs students and teachers. 

     E l i z a b e t h  r e m a r k s , 

ñPersonally, I learned a lot 

from Juliana's presentation and 

felt that it was important for 

our students, who are always 

making great efforts to ad-

vance their English skills, to 

know that they have a right 

to receive information in 

their own language in certain 

crucial situations. I felt that 

having some of our teachers 

attend the presentation was 

also quite helpful, as they can 

then spread the word to their 

future students as well. ò 
______________ 

 

 ñI felt that D.C. Language Ac-
cess Coalition meetings would 
be a good place for a variety of 
organizations that are all work-
ing toward the same goal of 
serving and advancing the im-
migrant community to come 
together to share ideas and 
start a productive dialogue 
around immigrant issues in the 
area.ò   
     - Elizabeth Bergner 

______________ 

 

     The MZO Center is the 

most recent addition to the 

Language Access Coalition 

and will be joining the Educa-

tion Committee.  The Coalition 

is excited to have a new mem-

ber whose work focuses on 

bridging Latino and African 

American cultures and contin-

ues advocacy and social ser-

vices for D.C.ôs immigrant 

community.  For more infor-

mation about MZO Centerôs 
services to the community, 

p l e a s e  v i s i t 

www.mzocenter.org. 

  

Language ETC 
2200 California Street, N.W. 

Washington, DC, 20008 

 

Contributed by Dr. Carolyn Morrissey, 
Executive Director 
 

_______________________________________________________________________________________ 

 

     Welcome to Language ETC 

(Language, Education and 

Technology Center). Itôs a 

quiet Monday afternoon at 

Language ETC. Our four full-

time staff members and our 

Literacy AmeriCorps member 

are working quietly at their 

desks, in the language lab, or 

in the volunteer office. Late in 

the afternoon thereôs a little 

more outward activity as the 

14 classrooms are opened and 

prepared for evening classes.  

     Then comes the amazing 

metamorphosis. Students be-

gin to arrive 6pm for free tu-

toring. Teachers arrive to meet 

with co-teachers and finalize 

their lesson plans for evening 

classes. Students arrive alone 

and in groups and talk in the 

hallways and classrooms with 

other students, staff members, 

tutors, and teachers.  
______________ 

 

     ñGoing to Language ETC means 
a lot to me. Indeed, Language 
ETC is the link between me and 
a good job, between me and a 
better life, between me and a 
good integration in American 
Society. I feel more confident, I 
do not hesitate to speak to peo-
ple. I know it's a must for me to 
speak English but it's also a 
pleasure to learn it. Thanks to 
the good teachers that we have 
at Language ETC.ò    

           -Isak S., student 

______________ 

     By 7 pm, 14 ESL classes 

are in session, with 28 volun-

teer teachers and 250-275 stu-

dents. The school has come 

alive again for evening classes, 

held 7-9 pm Monday through 

Thursday. The same scene will 

be repeated, with varying 

numbers of students and teach-

ers, for weekday and weekend 

classes. 

     Established in 1993, Lan-

guage ETC (Language Educa-

tion and Technology Center) 

offers classes in English as a 

Second Language (ESL) as 

well as educational support 

services including computer 

classes (in Spanish), language 

labs, one-on one tutoring, citi-

zenship test preparation, and 

life-skills seminars.  

     We help students build a 

better future for themselves 

and for their children and be-

come contributing and self-

reliant members of the com-

munity.   Our 600-900 stu-

dents each term come from a 

wide variety of backgrounds. 

Educational and income back-

grounds vary; and while the 

majority of students are La-

tino, they come from over 70 

countries on five continents.  

     We are very pleased to 

join the Language Access 

Coalition and work more 

closely with other member 

organizations to ensure our 

students and others can ac-

cess community services re-

gardless of their native lan-

guage.  
     If youôre interested in 

learning more about Language 

ETC or visiting a class, please 

call us at (202) 387-2222 or 

visit www.languageetc.org. 

We are currently enrolling 

students in person for the fall 

term, which begins September 

13. 

http://www.mzocenter.org
http://www.languageetc.org
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Events  

     On August 18, 2010 the D.C. Language 
Access Coalition partnered with other mem-
bers of the Communities for Education Orga-
nizing (CEO) and with the assistance of The 
Community Foundation for the National Capi-
tal Region, organized a Candidates Forum 
on Improving Public Education. 

__________________________________________________________________________________________________________________________________________________________________________ 

CEO Candidates Forum: 
By the Numbers 

__________________________________________________________________________________________________________________________________________________________________________ 

1 public forum: focused solely on education  
 

1 historic venue: Charles Sumner School 
 

5 CEO organizations: D.C. Language Access 

Coalition, DC VOICE, Empower DC, S.T.E.P. 
Up DC, Youth Education Alliance 
 

12 participating candidates for Mayor, Chair-

man, and At-Large City Council. 
 

250 audience attendees: parents, students, 

educators, community members 
 

2 volunteer Spanish interpreters: Thank you 

Noelle Galos and Julian Gonzalez! 
 

17 concerned questions on the state of D.C. 

public education including parental involve-
ment,  administration leadership, school budg-
ets, teacher engagement, international trans-
fer credits, guidance counselors, etc. 

Tenant Town Hall 2010: 

C e l e b r a t i n g  a n d 

Supporting Tenantôs 

Rights 
Contributed by Noelle Galos, Housing Coordinator 
_______________________ _____________________________________________________________________________________________________ 

     On Saturday, July 30th 

approximately 100 members 

of the tenant community came 

together at the First Trinity 

Church in downtown for the 

third annual Tenant Town 

Hall to talk about rental hous-

ing conditions and the state of 

affordable housing.        

     Tenant leaders shared 

stories of their struggles and 

victories including success-

ful stories of forming tenant 

associations and buying 

back their building with the 

help of many community-

based organizations in the 

room.  Speeches would end 

with an echo from the 

crowd: ñHousing is a human 

right!ò 
     Latino Economic Develop-

ment Corporation, AARP 

Legal Counsel for the Elderly, 

the Equal Rights Center, ONE 

DC, Empower DC, Washing-

ton Legal Clinic for the 

Homeless, Bread for the City, 

and Asian Pacific American 

Legal Resource Center, 

amongst others, sponsored 

and represented various com-

munities at the forum.     

     Many represented organi-

zations are also members of 

the D.C. Language Access 

Coalition.  The event provided 

free Spanish-English interpre-

tation throughout the after-

noon for Spanish-speakers. 

     Government officials at-

tended as well, including the 

directors of the Department of 

Housing and Community De-

velopment (DHCD), the DC 

Housing Authority (DCHA), 

the Office of the Tenant Ad-

vocate (OTA), and the De-

partment of Consumer and 

Regulatory Affairs (DCRA), 

each talking about how their 

respective agency would work 

to meet the needs of D.C. resi-

dents.   

     Linda Argo, DCRA Direc-

tor, referred to her agencyôs 

continued efforts to fulfill 

obligations of language access 

by providing all housing in-

spection consent forms in the 

six languages that meet the 

population threshold of the 

Language Access Act. Coun-

cil Members, Jim Graham and 

Phil Mendelson, were also in 

the mix, speaking to their col-

laborative history of fighting 

for affordable housing.   

     Over 15,000 participants 

from across the U.S. and world, 

convened in Detroit, Michigan 

from June 22-26 to attend the 

second United States Social Fo-

rum (USSF).  The USSF is a 

space for individuals and groups 

that are fighting for social and 

economic justice to come to-

gether, share strategies, and de-

velop solutions. It is part of 

building a powerful, diverse 

movement to transform our com-

munities and this country.  

     Participating organizations 

conducted over 1,400 workshops 

about affordable housing, immi-

grant rights, labor organizing, 

economic justice, environmental 

movements, combating racism, 

gender equality, international 

solidarity, and other topics.    

     The National Planning Com-

mittee of the USSF convened a 

Language Access working group 

to create multilingual spaces 

within the forum with a focus on 

pre-conference preparations and 

on-site accessibility.   

     Anna Duncan, Tenant Organ-

izer for the Latino Economic 

Development Corporation, 

played a crucial part in coordi-

nating the efforts of the Lan-

guage Access working group.  

They arranged interpretation for 

American Sign Language and 

Spanish, based on the large num-

ber of Spanish speakers who 

attended the first USSF in At-

lanta, Georgia in 2007, the ex-

pressed need from pre-registered 

USSF 2010 par-

ticipants, and the 

committeeôs lim-

ited capacity for 

covering other 

languages.   

      In their preparations the 

working group translated com-

munications materials, web-

site, and registration materials 

and recruited twenty volunteer 

interpreters to be available 

during the forum.  Ten organi-

zations and the Intergalactic In-

terpretation Cooperative lent 

interpretation equipment so that 

participants who needed inter-

pretation received ear pieces and 

simultaneous interpretation.  

These services were available in 

the opening and closing session 

and all three general plenaries.    

     The twenty volunteer inter-

preters assisted in approximately 

twenty workshops each day of 

the conference.  Although usage 

varied depending on each par-

ticular session, participants took 

advantage of the interpretation 

services throughout the weekôs 

events.  Attending organizations 

with larger member delegations 

also brought their own interpret-

ers, including services in Chi-

nese and Arabic. 

U.S. Social Forum  

2010: Inclusion for All  

 

Interview with Anna Duncan, LEDC Tenant Organizer 


